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employees and retirees have 
a dedicated toll-free number.

1-888-NHCIGNA
(1-888-642-4462)

myCIGNA.com is another great resource for getting answers
to many of your questions. You can:

■ check on the status of a claim
■ change your PCP
■ order a new CIGNA HealthCare ID card
■ research thousands of health topics

And do it all - anytime, anywhere with one convenient resource.

How do you get started?
It's easy. From any computer with internet access, all you have to
do is go to myCIGNA.com and follow the brief instructions to
register/log in and access your secure personal benefits page.

CIGNA HEALTHCARE IMPROVES SERVICE!


